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The New Retirement Mindscape® 2012 City Pulse index examines the 30 largest U.S. metropolitan areas to 
determine where consumers are the most prepared for and confident about retirement. Now in its third year, 
the index also measures retirement trends over time on both a national and local level.  
 
Metropolitan areas are scored based on responses to a national online survey which compares consumers’ 
likelihood to have determined the amount of money they need to save for retirement and their actual saving 
habits. The index also takes into account if people have planned for a variety of activities during retirement 
and expressed confidence about achieving their retirement goals.  
 
 
 
1. Hartford-New Haven 
Preparation ranking: 2 
Confidence ranking: 1 
2011 ranking (composite):  6 
2010 ranking (composite):  7 
 
• Hartford-New Haven continues to outpace other major U.S. metros with regard to retirement preparation. 

Three-quarters (75%) of locals say they’ve set aside money for retirement compared to 63% of consumers 
nationwide. And while more than half (53%) say they’re investing money in an employer-sponsored plan, 
this isn’t the only place they’re saving. Sixty-two percent say they’ve socked away retirement funds in their 
own savings or investments – significantly higher than the U.S. average (47%). 

• Is this preparation influencing the way Hartford residents feel about retirement? The answer appears to be 
“yes”. Seventy percent of locals express positive sentiments about retirement – a significant increase over 
the 59% who said they felt this way last year. Approximately half (51%) say thinking about retirement 
makes them feel happy, compared to 42% of people across the U.S. 

• People in the Hartford area are also much more likely than their peers across the nation to say they feel 
on track for retirement (49% vs. 37%) and confident they’ll reach their retirement goals (34% vs. 25%). 
These high levels of preparation and confidence may be at least partially attributable to the fact that 39% 
of Hartford locals work with a financial advisor, compared to 26% of consumers surveyed nationally. 

• Hartford residents may be more confident than people in other areas, but this doesn’t mean they aren’t 
concerned about the markets. Nearly one-quarter (24%) believe poor returns from investments are the 
biggest threat to their retirement, compared to only 16% of all respondents nationwide – and second only 
to their concerns about changes to Social Security (26%). 

• Despite these concerns, people in the Gateway to New England plan to enjoy their later years outside of 
the workforce. Only 17% of locals who haven’t retired say they plan to work as long as possible – 
significantly less than the 26% of U.S. consumers who say the same.  

 
  



 
2. San Diego 
Preparation ranking: 3 
Confidence ranking: 2 
2011 ranking (composite): 3 
2010 ranking (composite): 6 
 
• Economic recovery has been slow in Southern California, but comparatively speaking, locals’ feelings about 

retirement are fairly sunny. Nearly half (48%) of San Diego area residents say they feel on track for retirement, 
compared to 37% of people across the U.S. Likewise, more than one-quarter (26%) say they feel very prepared 
financially for retirement – a relatively low number, but still significantly higher than the national average (16%).  

• San Diego residents are significantly more likely than the average U.S. consumer to say they’re setting aside 
money for retirement in their own savings and investments (58% vs. 47%) – and they may have a better idea 
than most of how much they need. One-third (33%) report that they’ve determined the amount of income they’ll 
need in retirement, compared to 23% of people across the country. San Diego residents are also much more 
likely to say they’re working with a financial advisor (33% vs. 26%). 

• Hopefully San Diegans are factoring airfare into their retirement budgets. More than one-third (34%) of local 
respondents say they’ve given a lot of thought to traveling during retirement, second only to ensuring they 
remain healthy (58%). Speaking of remaining healthy, the sunshine may be working some magic on local 
retirees. Of the 30% who said they changed their retirement date, only 26% claim it was due to a health issue – 
compared to 46% of U.S. residents who offer the same response. But this doesn’t mean they aren’t concerned 
about future expenses. Approximately one-third of San Diegans (31%) say they believe health care costs are 
the biggest threat to their retirement.  

• San Diego residents are also somewhat less likely than the average U.S. consumer to say they postponed 
retirement because they didn’t save enough (23% vs. 33%) – but they are far more likely to report leaving the 
workforce early due to a job loss or setback (44% vs. 31%). 

 
3. Minneapolis-St. Paul 
Preparation ranking: 5 
Confidence ranking: 3 
2011 ranking (composite): 18 
2010 ranking (composite): 1 
 
• The Twin Cities rebounded to third on this year’s index after plummeting from first in 2010 to 18th last year. 

Driving factors are locals’ increased levels of confidence and preparation, possibly aided by the area’s relatively 
low unemployment rate and a rise in home prices over the past year. Local events – including the 2011 state 
government shutdown and this year’s agreement to construct a new NFL stadium in Minneapolis – may have 
also played a role in the metro’s sudden bounce.  

• Minneapolis-St. Paul residents are ahead of the game with regard to planning for the financial aspects of 
retirement. They are far more likely than people across the U.S. to say they’ve set aside money for retirement 
(78% vs. 63%), such as contributing to an employer-sponsored retirement plan (69% vs. 47%) and putting 
money into their own savings or investments (60% vs. 47%). Likewise, significantly more have consulted with a 
financial advisor (40% vs. 22%) and determined how much they need to save for retirement (26% vs. 20%).  

• All of this financial preparation may help explain why locals are significantly more likely than their peers 
nationwide to say they feel on track for retirement (48% vs. 37%) and very financially prepared for this 
milestone (22% vs. 16%). But locals may still be a bit skeptical – only 10% say that thinking about retirement 
makes them feel empowered, down from 13% last year and 22% in 2010. 

• The type of careers that a good portion of Twin Cities locals hold may be adding to their sense of confidence. 
With a large number employed in the healthcare and health services industry, which is expected to grow 33% 
between 2010 and 2020, many may be feeling fairly secure in their jobs. This also may explain why the vast 
majority (91%) of respondents say a political candidate’s position on healthcare is likely to impact their vote. 

• Though locals are more on track for retirement now than they were a year ago, those who haven’t yet left the 
workforce should consider possible retirement roadblocks. Minneapolis residents are more likely than the 
average U.S. consumer to report that they retired early (42% vs. 27%) – though only 18% say it was because 
they were financially able to do so. Roughly one-third (30%) say the primary reason for doing so was a health 
issue, while 29% cite a job loss or setback. 

 
 
  



4. San Francisco-Oakland-San Jose 
Preparation ranking: 1 
Confidence ranking: 5 
2011 ranking (composite): 1 
2010 ranking (composite): 12 
 
• The San Francisco area fell a few spots since they appeared at number one last year, but its residents are 

still the leaders in retirement preparation. Eighty percent of locals say they’ve taken steps to prepare 
financially for retirement – significantly more than their peers in other parts of the country (70%). Higher 
than average numbers say they’ve set aside money into an employer sponsored plan (59%) and into their 
own savings and investments (62%), determined how much income they’ll need in retirement (31%) and 
developed a written financial plan (18%). As a result, one-third (32%) say they are very or highly confident 
in their financial future compared to only 22% nationally. 

• It appears that residents of the Golden Gate City are also planning to spend more time traveling (35% vs. 
26%) and ensuring they remain healthy (61% vs. 53%) during retirement than average Americans. All this 
preparation may be due in part to the fact that 32% of locals say they’ve consulted with a financial advisor, 
compared to less than one-quarter (22%) of all survey respondents nationwide. This number has been 
steadily increasing since 2010 when only 23% of locals reported working with a financial professional to 
prepare for retirement. 

• San Francisco residents are significantly more likely than people across the U.S. to express positive 
sentiments about retirement (72% vs. 64%). More than half (54%) say thinking about retirement makes 
them feel happy, compared to 42% of consumers nationwide, and 27% say retirement makes them feel 
empowered – also well above the national average (14%). The number of locals who say they feel 
negatively about retirement has also dropped significantly since last year (24% vs. 36%), with far fewer 
reporting that they feel worried (17% vs. 26%) or anxious (15% vs. 23%). 

• If there’s one cloud in San Francisco’s otherwise sunny outlook, it’s that among the one-third (33%) of 
locals who say they retired early, 44% report it was due to a job layoff or setback – compared to 31% of 
early retirees nationwide. But local residents who have yet to leave the workforce appear to be looking 
forward to reaching this milestone – one-in-five (21%) say they plan to retire at age 60 or younger, 
compared to only 9% of their peers nationwide. 

 
 
5. Philadelphia  
Preparation ranking: 8 
Confidence ranking: 6 
2011 ranking (composite): 10 
2010 ranking (composite): 22 
 
• Philadelphia’s appearance in the top five is reason for locals to give themselves a pat on the back. 

They’ve made strides in several areas since they ranked 22nd in 2010. Eighty percent say they’ve made 
financial preparations for retirement, compared to 70% of U.S. consumers. Their successes may be due in 
part to the fact that Philly residents are more likely than people nationwide of to say they’ve consulted with 
a financial advisor (28% vs. 22%). 

• But there’s still room for improvement in the City of Brotherly Love – only slightly more than half of locals 
say they’ve contributed to a workplace-sponsored retirement plan (54%) or set aside money into their own 
savings or investments (52%). Philadelphians are on par with the national average with regard to 
determining the amount of money they need to save for retirement (21%) and developing a written 
financial plan to reach retirement goals (13%) – but taking these additional steps could help them be more 
prepared. 

• Locals are feeling fairly upbeat this year, with 70% expressing positive feelings about retirement – up from 
61% in 2011. More than one-third (37%) say they feel optimistic about retirement, compared to just over 
one-quarter (27%) who shared this sentiment last year. Those who report that they feel hopeful also 
increased since last year (38% vs. 32%). 

• An increase in positive feelings may also be inspiring Philly residents to give more thought to how they’d 
like to spend their retirement. This year, more than one-quarter (26%) report that they’ve thought a lot 
about doing more meaningful work – up from 18% last year and 14% in 2010. 

• Local retirees are more likely than their peers across the U.S. to say they changed their retirement date 
(36% vs. 27%), but the reasons they give are vastly different. The local economy appears to have had a 
much larger impact in Philly where 53% of locals cite a job loss or setback as the primary reason they left 
the workforce early, compared to 31% of retirees nationwide. Retirees across the U.S. are much more 
likely to say they adjusted their retirement date due to a health issue (46% vs. 16%).  



 
6. Raleigh-Durham 
Preparation ranking: 9 
Confidence ranking: 7 
2011 ranking (composite): 19 
2010 ranking (composite): 2 
 
• Perhaps due in part to Durham county’s lowered tax rate, the addition of private sector jobs and the 

rebound of the area’s healthcare industry, Raleigh-Durham ranks sixth this year – recovering from a 
dramatic fall from second in 2010 to 19th last year. Though they just made it into the top third on this year’s 
preparedness index, locals are more likely than their peers nationwide to say they’ve set aside money for 
retirement (72% vs. 63%). Nearly three-in-five (59%) also report contributing to an employer-sponsored 
plan, compared to fewer than half (47%) of all Americans surveyed.  

• When it comes to planning for how they’ll spend their retirement years, Raleigh residents are giving 
significantly more thought to how they’ll rest and relax. One-third (32%) say they are thinking a lot about 
this – compared to one-quarter (24%) of people nationwide and 18% of local residents who said the same 
last year. This sense of relaxation may be adding to locals’ positive sentiments about retirement. Forty 
percent say they feel hopeful when they think about reaching this milestone – much more than the 32% of 
Americans nationwide who express this same feeling. 

• Raleigh residents may also have a more realistic idea of how long they’ll need to rely on their retirement 
savings. On average, they plan to live 19.3 years in retirement, compared to the average American who 
plans on 17.4 years – though this number is still far from the 30 years that most financial professionals 
recommend.  

• Understanding the realities of retirement – and the local economic outlook – is important, but facing some 
lingering uncertainties can be stressful. This may be the case for the 29% of Raleigh respondents who 
report feeling worried when they think about retirement – up from 21% last year and above the current 
national average (21%). 

• But overall, planning ahead appears to be having a positive impact on how people in the Triangle feel 
about their future financial security. Nearly half (45%) of Raleigh area residents say they feel on track for 
retirement – compared to 37% nationwide and up from the 37% of locals who reported the same last year.  

 
7. Nashville 
Preparation ranking: 10 
Confidence ranking: 8 
2011 ranking (composite): 26 
2010 ranking (composite): 3 
 
• Nashville is making a comeback after ranking 26th on the index last year, but still down from third in 2010. 

Though locals are only slightly more likely than their peers nationwide to report making financial 
preparations for retirement (74% vs. 70%), people in the Music City have made significant strides in other 
areas. Eighty-two percent say they’ve thought a lot about at least one activity they’d like to pursue during 
retirement – much higher than the 69% of locals who said the same last year. Two-thirds (67%) say 
they’ve taken it a step further, giving a lot of thought to two or more lifestyle factors – up from 53% last 
year, and much higher than the number of U.S. consumers (57%) who say the same.  

• So what’s at the top of their list? Compared to 2011, significantly more locals have given a lot of thought to 
ensuring they remain healthy (63% vs. 46%) and traveling (33% vs. 21%). They are also much more likely 
than Americans in general to cite spending time with family (55% vs. 40%). 

• Nashville residents who say they are making plans to remain healthy might be doing so to help counteract 
their concern about future healthcare costs. Eighty-eight percent of locals say that a political candidate’s 
position on Medicare is likely to impact their vote compared to 81% of all Americans. One-quarter (26%) 
also cite healthcare costs as the issue most likely to jeopardize their retirement plans – second only to the 
number who say potential changes to Social Security (31%).  

• Whether it’s due to the metro’s lower than average unemployment rate or some positive local economic 
news while this year’s survey was being fielded, the mood has lifted a bit when Nashville residents think 
about how retirement makes them feel. In 2011, more than one-in-ten locals (13%) reported that thinking 
about retirement made them feel sad, compared to 5% who currently share this sentiment. They are also 
more likely than people across the U.S. to say they feel confident they will reach their retirement goals 
(32% vs. 25%). 

• But things could hit a sour note if Music City residents aren’t more realistic about how long their retirement 
funds may need to last. Locals say they are planning to live on their savings for 15.6 years on average – 
less than the 17.4 year estimate provided by consumers across the U.S. – and significantly shorter than 
the 30 years most financial professionals recommend. 



8. Denver 
Preparation ranking: 4 
Confidence ranking: 11 
2011 ranking (composite): 16 
2010 ranking (composite): 8 
 
• What gave Denver its biggest boost this year? Locals’ increased focus on how they’d like to spend their 

retirement years. Eighty-three percent of people in the Denver area report giving a lot of thought to at least one 
activity they’d like to pursue during retirement, compared to 70% last year and three-quarters (75%) of 
Americans nationwide. A majority of Denver residents (64%) actually say they’ve spent a lot of time planning for 
two or more activities – also significantly higher than the 53% who said the same last year. 

• Two lifestyle activities gained significant popularity with Denver residents since 2011 – ensuring they remain 
healthy (61% vs. 50%) and traveling (37% vs. 28%). Meanwhile, this time spent planning appears to be having 
a positive effect on their feelings about retirement. Locals are more likely than people across the U.S. to say 
thinking about retirement makes them feel hopeful (39% vs. 32%) and empowered (26% vs. 14%) – a 
sentiment that has also increased significantly among local residents since last year (15%).  

• When it comes to saving money in their employer-sponsored retirement plans, there’s both good and bad news 
in the Mile High City. Denver residents are more likely than the average American to report taking this important 
step (56% vs. 47%), but the number doing so has continued to decline since 2011 (60%) and 2010 (64%). 

• Healthcare costs are on the minds of Denver residents – one-quarter (25%) say this is the issue most likely to 
jeopardize their retirement plans. This will likely also be a focus during the upcoming election as locals are 
significantly more likely than their peers in other parts of the country to say a political candidate’s position on 
healthcare is likely to influence their vote (93% vs. 87%).  

• Job security may also be a concern. Of the 31% of local retirees who say they changed their retirement date, 
well over half (59%) report it was due to a job loss or setback – higher than the number people across the U.S. 
who say they retired early due to similar circumstances (31%).   

 
 
 
9. Pittsburgh 
Preparation ranking: 22 
Confidence ranking: 4 
2011 ranking (composite): 12 
2010 ranking (composite): 18 
 
• Pittsburgh has achieved its highest rank ever on the composite index – moving up steadily from 12th in 2011 

and 18th in 2010. While the number of locals who say they feel on track for retirement (46%) hasn’t increased 
substantially since last year (44%), Steel City residents are much more likely to share this sentiment than their 
peers nationwide (37%). 

• Locals may have a right to feel a bit more confident – three-quarters (77%) of Pittsburgh residents say they 
have made financial preparations for retirement, compared to 70% of people across the U.S. But there is one 
important step locals appear to have forgotten during the past two years – determining the amount of money 
they’ll need to save for retirement. Only 18% of Steel City residents say they’ve taken this action, on track with 
2011 (17%) but considerably lower than the 29% who reported doing so in 2010. 

• People in Pennsylvania’s second largest city have been busy doing more than just financial planning for 
retirement. Fifty-nine percent say they’ve thought a lot about at least two activities they’d like to pursue in 
retirement – a significant increase since 2011 when 42% reported the same. What plans are most popular? 
Almost half (45%) say spending time with family, up considerably since last year (35%) and second only to 
ensuring they remain healthy (53%). 

• Perhaps those who are focused on health are onto something. Of the one-in-five (21%) local retirees who say 
they changed their retirement date, more than half (53%) say they retired earlier than planned due to a health 
issue –significantly higher than the 46% of all Americans who say they retired early for the same reason. 

• Staying healthy will also be important for the 30% of Steel City workers who say they aren’t planning to retire 
until they’re at least 66 – and for the 22% who plan to work as long as they are able. In contrast, the majority of 
local retirees (60%) say that they left the workforce when they were 60 or younger. 

 
  



10. Atlanta 
Preparation ranking: 7  
Confidence ranking: 12 
2011 ranking (composite): 28 
2010 ranking (composite): 15 
 
• Local homeowners may still be feeling the effects of a struggling housing market, but that didn’t stop 

Atlanta from climbing the index – and making its first appearance in the top 10. More than three-quarters 
(77%) of locals say they’ve made financial preparations for retirement, compared to 70% of all Americans. 
They are also more likely than their peers nationwide to say they’ve contributed to an employer-sponsored 
plan (54% vs. 47%) and determined the amount of money they’ll need to save for retirement (25% vs. 
20%) – an action reported by more Atlanta area residents this year than in either 2011 or 2010. 

• Their increased level of planning may have some locals feeling better about reaching this milestone. 
Nearly one quarter (22%) say they feel empowered when they think about retirement compared to 
only 14% of Americans. The number of locals who say they’re confident they’ll reach their retirement 
goals – or that retirement will work out the way they planned – has also increased significantly since 
last year (29% vs. 20%).  

• Local retirees are more likely than their peers nationwide to say they changed their retirement date 
(38% vs. 27%), but their reasons differ. Significantly fewer Atlanta retirees say their primary reason 
was a health issue (26% vs. 46%) or a job loss or setback (14% vs. 30%). Metro area residents are 
more likely than people across the U.S. to say they changed their retirement date due to poor 
investment performance (28% vs. 19%) or because they hadn’t saved enough (40% vs. 33%) – 
which also may explain why more than half (53%) of people in Atlanta express concern about 
outliving their retirement savings. 

• Perhaps for these same reasons, locals are less likely than all retired Americans to say they left the 
workforce at age 60 or younger (43% vs. 55%), and more likely to say they worked until at least age 
69 (9% vs. 2%).  

 
 
11. Phoenix 
Preparation ranking: 17 
Confidence ranking: 9 
2011 ranking (composite): 17 
2010 ranking (composite): 16 
 
• The number of Phoenix area residents who report making preparations for retirement has remained 

relatively steady – with a few positive trends. Thirty percent of locals say they have determined the 
amount of income they’ll need in retirement, compared to one-quarter (25%) in 2011 – and significantly 
higher than the number of all Americans who report doing the same (23%). However, there is some cause 
for concern; only 43% of locals say they’re contributing to an employer-sponsored retirement plan – 
significantly fewer than the 53% who reported doing so last year. 

• People in the metro appear to have a much brighter outlook than in previous years. Forty-four 
percent of locals say they feel on track for retirement, a sentiment that has increased since 2011 
(38%) and 2010 (33%) -- and is significantly higher than the national average (37%).  

• Similarly, the number of Valley of the Sun residents who express negative feelings when they think 
about retirement has declined significantly since last year (28% vs. 38%), including the number who 
report feeling depressed (8% vs. 15%). 

• The local economy may also be playing a role. The housing marketing has rebounded slightly since 
last year and the unemployment rate is below the national average. This may help explain why only 
17% of local retirees who changed their retirement date cite a job loss or setback as their primary 
reason, compared to 31% of all retirees nationwide. The most common reason? Health issues, the 
response given by more than half (52%) of locals who retired earlier than planned.  

• It appears that Phoenix area residents have strong feelings about the upcoming elections. They are 
more likely than the average American to say that a political candidate’s position on taxes (91% vs. 
84%) and Social Security (90% vs. 83%) are likely to impact their vote. 



12. Boston 
Preparation ranking: 12 
Confidence ranking: 10 
2011 ranking (composite): 23 
2010 ranking (composite): 10 

 
• The Boston metro area rebounded back into the top half of the index, due in part to their proactive 

approach to retirement. Locals are more likely than people across the U.S. to say they’ve made financial 
preparations for retirement (76% vs. 70%), including those who report contributing to an employer-
sponsored plan (59% vs. 47%) and consulting with a financial advisor (30% vs. 22%).  

• Metro area residents are also giving more thought to how they’ll spend their retirement years. Twenty-
eight percent say they’ve dedicated a lot of time to determining how they’ll rest and relax after they leave 
the workforce – up from 23% in 2011 and 19% in 2010. However, the most common activities locals cite 
are ensuring they remain healthy (59%) and spending more time with family (39%). 

• Perhaps due to all this preparation, only 17% of non-retired locals say they’ve changed their retirement 
date compared to nearly one-quarter (24%) of all non-retired Americans. Despite this, only 16% say they 
believe they’ll live their dreams in retirement, compared to 23% of people across the U.S.  

• Those who have retired have fared better from a health and employment standpoint than people in other 
parts of the U.S. One-quarter (26%) of Boston area retirees who left the workforce earlier than planned 
cite a health issue as the primary reason, compared to nearly half (46%) of all Americans who retired 
early. They are also less likely to report a job loss or setback as the primary reason for their early 
retirement (22% vs. 31%).  

• It appears the majority of Bostonians who changed their retirement date didn’t leave the workforce earlier 
than expected, but instead pushed it back. Less than half (45%) of local retirees say they retired at age 60 
or under, compared to 55% of all retired Americans. They are also much more likely to report retiring 
between the ages of 66 and 70 (20% vs. 7%). The primary reasons given by those who delayed leaving 
the workforce? They hadn’t saved enough (41%) and poor investment performance (26%). 

 
 
 
13. Seattle-Tacoma 
Preparation ranking: 6 
Confidence ranking: 17 
2011 ranking (composite): 14 
2010 ranking (composite): 5 
 
• While Seattle has moved up only one spot on the index since last year, the local metro demonstrates 

some positive trends. More than three-quarters (77%) of area residents say they’ve taken steps to prepare 
financially for retirement, compared to 70% of their peers across the U.S. They’re also much more likely 
than the average American to report setting aside money for retirement (72% vs. 63%) and funding their 
savings and investment accounts (55% vs. 47%).  

• But there is one important step that a declining number of Seattle residents are taking as the years go by 
– determining the amount of income they’ll need in retirement. Approximately one-quarter (26%) of locals 
say they’ve taken this action, compared to 30% in 2011 and 38% in 2010. 

• Some Seattle-area respondents’ ability to save for retirement is being hampered by student loan debt. Of 
those who say their financial situation has been impacted, almost two-thirds (63%) say they’ve reduced 
the amount they’re contributing to retirement accounts, compared to 38% of respondents nationwide who 
cite this as a consequence. 

• Emerald City retirees appear to have fared better than their peers across the U.S., at least from an 
employment standpoint. Among those who say their retirement date changed, a mere 3% of local retirees 
cite a job loss or setback as the primary reason they left the workforce early – significantly fewer than the 
number of Americans who report the same (30%).  

• Overall, locals seem to be feeling pretty good about retirement. Half (50%) of Seattle residents say 
thinking about this milestone makes them feel happy, compared to 42% of people nationwide. 



14. Dallas-Fort Worth 
Preparation ranking: 13 
Confidence ranking: 13 
2011 ranking (composite): 7 
2010 ranking (composite): 11 
 
• The Dallas-Fort Worth area remains in the top half of the index for the third consecutive year, but its rank 

has slipped. The number of local respondents who report making financial preparations for retirement has 
dropped significantly since last year (71% vs.80%) – though it remains on par with the national average. 
The number of Dallas-Ft. Worth residents who report contributing to an employer-sponsored plan has also 
decreased steadily – from  64% in 2010, to 57% in 2011 and less than half (47%) this year. 

• People in the Metroplex are continuing to take one important step – they’re thinking about how they want 
to spend their retirement years. More than three-quarters (77%) say they have given a lot of thought to at 
least one activity they’d like to pursue, while 63% have planned for two or more. Locals may also be 
redefining what retirement means. Twenty-seven percent report that they plan to do more meaningful 
work in retirement – significantly more than the 21% of all Americans who say the same.  

• But their ability to continue working may present a roadblock. Among local retirees who left the workforce 
earlier than expected, nearly half (49%) cite a health issue as their primary reason. Nearly one-third (30%) 
of area residents also say healthcare costs are the factor most likely to jeopardize their retirement plans.  

• One thing that locals don’t seem to be as concerned about is Social Security. Less than one-quarter 
(22%) of people in the metro area believe changes to Social Security are the biggest threat to their 
retirement, compared to 29% of all Americans. They are also less likely than people across the U.S. to 
say a political candidate’s position on this issue is likely to impact their vote (78% vs. 83%). 

 
 
 
15. St. Louis 
Preparation ranking: 14 
Confidence ranking: 15 
2011 ranking (composite): 4 
2010 ranking (composite): 17 
 
• St. Louis has slipped 11 spots on this year’s index, primarily due to a significant decline in the number of 

locals who report making financial preparations for retirement. Sixty-nine percent of metro area residents 
say they’ve taken this step, compared to 78% who reported doing so last year. The biggest decline is in 
those who report saving in an employer-sponsored plan – less than half (48%) say they’ve done so this 
year, down from 58% in 2011.  

• But the fact that some St. Louis residents aren’t keeping up with their financial preparations isn’t stopping 
them from making other plans for retirement. The number who say they’ve spent a lot of time thinking 
about the hobbies they’ll pursue in retirement has increased significantly since last year (25% vs. 15%), as 
well as those who  plan to do more meaningful work in retirement (20% vs. 11%). However, both of these 
pale in comparison to the number focused on ensuring they remain healthy in retirement which has risen 
consistently from 45% in 2010 to 56% this year.  

• Among locals who admit they changed their original retirement date, nearly one-quarter (22%) say their 
primary reason was a desire to remain in the workforce, significantly higher than 12% of all Americans 
who cite the same reason. Local retirees are also much more likely than their peers across the U.S. to say 
they retired early because they were financially able to do so (25% vs. 9%), than because of a job loss or 
setback (12% vs. 30%). 

• Student loans are a drag on 16% of St. Louis residents’ finances. So how are they dealing with it? People 
in the Gateway City are more likely than other Americans who are struggling with the same burden to say 
that they’ve reduced day-to-day spending (88% vs. 58%), delayed making a major purchase (60% vs. 
47%), reduced saving in retirement accounts (47% vs. 38%) and withdrawn money from retirement 
accounts (35% vs. 22%) in order to make payments on student loans. 

• This factor, combined with still declining home values may help explain why confidence is also on a 
downward trend. The number of locals who say they feel on track for retirement has dropped since last 
year (39% vs. 45%), as have those who report feeling very prepared for retirement (16% vs. 21%).  



16. Houston 
Preparation ranking: 11 
Confidence ranking: 20 
2011 ranking (composite): 15 
2010 ranking (composite): 14 
 
• One-third (32%) of respondents in this Lone Star city say they work regularly with a financial advisor, 

compared to approximately one-quarter (26%) of their peers nationwide. Perhaps this helps account for 
the fact that nearly four-in-five (78%) locals say they’ve made financial preparations for retirement – many 
more than the national average (70%).  Houston residents outpace other Americans on setting aside 
money for retirement (68% vs. 63%), specifically into their savings and investments (52% vs. 47%). 

• When it comes to planning for what they’d like to do in retirement, Houston locals may be considering 
some big changes. They are more likely than average Americans to say they’re spending a lot of time 
determining where they might want to live in retirement (30% vs. 24%) – also a significant increase since 
last year when 22% of Houston respondents reported the same. Higher numbers have also been 
pondering doing more meaningful work in retirement compared to last year (22% vs. 14%). 

• Facing major life events can be stressful, especially if you’re anticipating significant changes. While 
planning ahead typically help, some locals may be feeling a bit overwhelmed. The number who report 
feeling optimistic when they think about retirement has dropped to 28%, down from 40% last year. 

• More than half (55%) of Houston residents say they’re making plans to ensure they stay healthy in 
retirement – and they may be onto something. Among local retirees who left the workforce earlier than 
expected, 60% cite a health issue as the primary reason for doing so, compared to 43% of all Americans 
who retired early.  

• On the bright side – fewer than one-in-five (18%) local retirees say a job loss or setback was their primary 
reason for retiring early, compared to 30% of retirees across the U.S. What’s more, people in the Houston 
metro area appear to be more satisfied with their careers and work. Among people who have postponed 
their retirement date, nearly one-in-three (29%) from the Houston metro cite wanting to stay in the 
workforce, compared to 18% of Americans.  

 
 
 
17. Detroit 
Preparation ranking: 15 
Confidence ranking: 18 
2011 ranking (composite): 20 
2010 ranking (composite): 21 
 
• Detroit’s composite ranking may not be above average, but it’s the highest appearance the metro has 

made since the index began in 2010. Perhaps the biggest change is in locals’ overall sentiment. The 
number of people from the metro who report negative feelings when they think about retirement has 
declined dramatically in just one year (28% vs. 40%), including a significant drop in those who say they 
feel worried (18% vs. 28%). What’s more, nearly one in four (24%) locals believes they will achieve their 
dreams in retirement – many more than last year (15%). 

• Motor City residents outpace the national average when it comes to saving money in an employer-
sponsored retirement plan (55% vs. 47%). However, they may be more likely than average Americans to 
encounter a particular roadblock – student loan debt. More than one-in-five (21%) locals report that 
student loans are having a negative impact on their current financial situation, compared to only 14% of all 
Americans. But it appears they’re making the best of it – the majority says they’re reducing day-to-day 
spending (61%) or delaying making a major purchase (54%), rather than reducing their saving in 
retirement accounts (37%) or withdrawing money from these accounts due to pay their student loan 
(19%). 

• Looking toward the upcoming election, Detroit residents appear squarely focused on healthcare. Eighty-
eight percent say a candidate’s position on this issue, and specifically on Medicare, is likely to impact their 
vote – much higher than the number of people across the U.S. who express the same emphasis on 
Medicare (81%).  

• Despite this, only 26% of local retirees who left the workforce earlier than planned cite a health issue as 
their primary reason, compared to 43% of all Americans who retired early. While the area’s economic 
engine is trying hard to pick up speed, retirees in the Detroit area remain much more likely to cite a job 
loss or setback (38%) as the reason they are no longer working.   

  



18. Sacramento-Stockton-Modesto 
Preparation ranking: 19 
Confidence ranking: 19 
2011 ranking (composite): 2 
2010 ranking (composite): 4 
 
• The Sacramento metro area finds itself in the bottom half of the index after holding spots in the top five 

since 2010. This dramatic fall may be largely due to residents’ reactions to recent economic events – 
namely the city of Stockton’s bankruptcy and the ensuing cuts in public spending. An increase in the local 
unemployment rate and further declines in home values could also be significant factors. 

• Therefore, it may come as little surprise that locals are less likely than they were last year to say they’re 
setting aside money for retirement (62% vs. 71%). But they may also be taking a “head in the sand” 
approach when it comes to saving – slightly more than one-quarter (27%) say they’ve determined how 
much income they’ll need in retirement, a number which has declined steadily from 2011 (31%) and 2010 
(39%). 

• Financial preparation isn’t the area in which northern Californians are lagging – they’re also spending less 
time thinking about the lifestyle activities they plan to pursue during their non-working years. Those who 
report making plans for at least one activity have declined significantly since 2010 (74% vs. 86%), as have 
those planning for two or more activities (55% vs. 68%). 

• But people in the Sacramento area are more likely than average Americans to be making one important 
calculation correctly – the number of years they’ll need to live on their retirement savings. Metro area 
residents estimate 19.1 years, much higher than their peers across the U.S. (17.4 years), but still 
significantly lower than the 30 years most financial professionals recommend. 

• Adding to the local economic woes in this sunny city could be student loan debt. One in five (20%) locals 
reports that student loan payments are impacting their current financial situation compared to only 14% of 
their peers nationwide. While fewer than half of these say they’ve reduced their saving in retirement (38%) 
or non-retirement accounts (46%), the majority (60%) say they’ve had to reduce their day-to-day spending 
in order to make student loan payments. 

• Of the one-quarter (25%) of locals who say they changed their retirement date, 28% report their primary 
reason for doing so was poor investment performance, compared to 19% of Americans. They are also 
more likely than people across the U.S. to admit they postponed retirement because they hadn’t saved 
enough (32% vs. 26%), but far less likely to say they simply wanted to work longer (5% vs. 12%).   
 

 
 
19. Portland 
Preparation ranking: 16 
Confidence ranking: 23 
2011 ranking (composite): 5 
2010 ranking (composite): 24 
 
• Portland appears much lower on the index this year than last, but is still five spots above its 2010 rank. 

Though the number of locals (73%) who say they’ve made financial preparations for retirement has 
steadily declined, the area still rates slightly above the national average (70%). In fact, locals are more 
likely than their peers nationwide to report they are contributing to an employer-sponsored retirement plan 
(56% vs. 47%) and have determined the amount they need to save for retirement (25% vs. 20%). 

• What’s more, residents of this northwestern city are feeling fairly positively about retirement. Nearly half 
(48%) say they feel happy when they think about this milestone and almost as many (41%) report feeling 
optimistic, relatively unchanged since last year. One-in-five (21%) even say they feel empowered – 
significantly higher than the number of all Americans who express the same sentiment (14%). 

• When it comes to issues that are being discussed this political season, Portlanders say candidates’ 
positions on health care (90%), taxes (87%) and Social Security (84%) are very likely to influence their 
vote – although they are significantly less likely than people across the U.S. to cite Social Security 
changes as the factor most likely to jeopardize their retirement (22% vs. 29%). They are more likely than 
the average American to express the same concerns about Federal tax rates (10% vs. 5%). 

• On a similar note, Portlanders cite healthcare costs (29%) as the issue most likely to jeopardize their 
retirement plans. Despite this, locals appear to be fairly healthy. Metro area retirees who left the workforce 
earlier than planned are significantly less likely than their peers nationwide to cite a health issue (30% vs. 
43%) as the primary reason, and much more likely to say it was because they were financially able to do 
so (21% vs. 9%). 

  



20. Miami-Fort Lauderdale 
Preparation ranking: 23 
Confidence ranking: 21 
2011 ranking (composite): 24 
2010 ranking (composite): 20 
 
• Though Miami appears in the bottom third on the preparation index, its jump from 28th last year is an 

accomplishment. Nearly three-quarters (73%) of all Miami locals say they’ve made financial preparations 
for retirement – the largest number since the index began in 2010. This figure is only slightly above 
average (70%), but the national numbers have trended downwards over the years as opposed to Miami’s 
upward movement. Likewise, more locals than in 2010 and 2011 report setting aside money for retirement 
(67%), specifically into their own savings and investments (51%). 

• The Miami metro area may be catching on when it comes to planning financially for retirement, but its 
residents aren’t necessarily feeling any better about leaving the workforce. One-quarter (25%) of locals 
report feeling anxious when they think about this milestone, compared to 18% of all Americans. 

• Their emotions may be influenced by the fact that they are trying to make up for lost time and are dealing 
with a struggling housing market. Among locals who changed their retirement date, one-third (34%) say 
the primary reason was because they hadn’t saved enough, compared to 26% of people nationwide. Loss 
of equity in their home was also cited by significantly more metro area residents than people across the 
U.S. (11% vs. 5%). 

• Whether it’s due to the slump in home values or just a change of heart, the number of Miami-Ft. 
Lauderdale residents who say they’re spending a lot of time planning for where they might live in 
retirement has declined significantly since last year (19% vs. 28%). On the other hand, 36% of locals say 
they’ve given a lot of thought to traveling, up from last year (27%) – and much higher than the national 
average (26%). 

• Metro area retirees are working longer than most. Less than one half (45%) say they retired at age 60 or 
younger, compared to the majority (55%) of all retired Americans – and 5% report retiring between ages 
71-75, a range cited by only 1% of people nationwide.  

 
 
 
21. Los Angeles 
Preparation ranking: 29 
Confidence ranking: 14 
2011 ranking (composite): 8 
2010 ranking (composite): 30 
 
• The Los Angeles metro’s drop to the bottom third of the index is due largely to locals’ significant decline in 

planning for retirement. The L.A. area holds the 29th spot on this year’s preparation index – a huge shift from 
first last year, but very near its rank of 30th in 2010. The wavering local and national economy may be a 
contributing factor, but locals have a lot of catching up to do in order to regain their 2011 rank. 

• Two-thirds (67%) of L.A. residents say they’ve made financial preparations for retirement, significantly lower 
than the 78% who reported doing so last year. They are also much less likely to report setting aside money for 
this milestone (60% vs. 72%) or developing a written financial plan (6% vs. 13%) than they were in 2011. And 
though they’re on par with the national average when it comes to contributing to an employer-sponsored plan 
(48%), only 43% of local respondents say they’ve saved money into their own accounts or investments – much 
fewer than the 59% who reported doing so last year. 

• But Los Angeles locals appear to be growing more realistic when it comes to how long they’ll need to tap into 
their retirement savings. In 2010, they estimated spending and average of 15.9 years in retirement – a figure 
that’s grown to 18.5 years. While this is higher than the national average (17.4 years), it is still lower than the 30 
years that most financial professionals recommend. 

• The presidential and congressional elections are approaching, but issues that could impact their retirement 
plans may not be top-of-mind for Tinseltown residents. Locals are much less likely than their peers nationwide 
to say a candidate’s position on taxes (74% vs. 84%), Social Security (77% vs. 83%), Medicare (75% vs. 81%) 
and unemployment (67% vs. 77%) will impact their vote. 

• So what aspects of retirement are metro area residents thinking about instead? It appears they’re spending 
some time contemplating when they’ll leave the workforce. Local retirees are more likely than people across the 
U.S. to report changing their retirement date (38% vs. 27%) – and their reasons are a bit unique. Those who 
retired early were less likely than the average American to cite a job loss or setback (23% vs. 30%) as their 
primary reason. And, nearly one-third (31%) of those who postponed retirement say they did so because of a 
desire  to remain in the workforce, compared to only 18% of their peers nationwide. 

 



 
22. Orlando-Daytona Beach-Melbourne 
Preparation ranking: 28 
Confidence ranking: 16 
2011 ranking (composite): 9 
2010 ranking (composite): 28 
 
• Orlando’s fall from ninth to 22nd is nothing to brag about – but it’s still six spots higher than the local area ranked 

in 2010. Overall, locals are less financially prepared for retirement than they were last year and they’re trailing 
other major metros when it comes to saving for this milestone. Two-thirds (63%) of Orlando area residents say 
they’ve made financial preparations for retirement, significantly lower than the national average (70%) and less 
than the number who reported doing so last year (70%). Less than one-in-five (39%) say they’ve contributed to 
an employer-sponsored plan – the fewest in three years and much less than the 47% of all Americans who 
report doing the same. 

• Whether due to their lack of preparation, the high level of local foreclosures or other mixed economic news, the 
number of metro area residents who express positive sentiments when they think about retirement has dropped 
significantly since last year (56% vs. 72%). Specifically, those who say they feel optimistic (29% vs. 39%) or 
hopeful (28% vs. 37%) about this milestone have declined since 2011. 

• One-third (34%) of Orlando area residents admit to changing their retirement date, compared to one-quarter 
(25%) of all Americans. But local retirees are significantly less likely than people across the U.S. to cite a job 
loss or setback as the primary reason for leaving the workforce early (21% vs. 30%) – and more apt to report a 
health issue (52% vs. 43%). Despite this, only 20% say they think healthcare costs are the issue most likely to 
jeopardize their retirement plans, compared to 26% of people nationwide.  

• Among those who are working longer than planned, nearly one-quarter (22%) chalk-up the change to poor 
investment performance – significantly more than the 13% of all Americans who report the same reason. 
Speaking of investments, area residents may want to be more realistic about how long their retirement savings 
might need to last. While financial professionals recommend planning to live off retirement income for 30 years, 
locals are only planning to rely on their savings for half that long – an average of 15.3 years. 

  
 
 
23. Tampa-St. Petersburg 
Preparation ranking: 18 
Confidence ranking: 25 
2011 ranking (composite): 13 
2010 ranking (composite): 19 
 
• Tampa fell into the bottom third of the index this year, but the decline was due mostly to locals’ lowered levels 

of confidence rather than a lack of financial preparation. In fact, Tampa’s current rank on the preparation index 
is the highest it’s held in three years.  

• Perhaps locals are finding more money to sock away now that the local real estate market is rebounding. But 
despite some gains, 10% of Tampa area residents report that the drop in housing values is the issue most likely 
to jeopardize their retirement plans, compared to only 4% of all Americans – and they could be learning by 
example. Of those who say they postponed their retirement date, 20% cite a loss of equity in their home as a 
reason for doing so – compared to only 11% of their peers nationwide. 

• When it comes to saving for retirement, locals’ actions are mixed. Nearly half (49%) report saving in an 
employer-sponsored plan, compared to 39% last year – but  the number who say they’re contributing to their 
own savings or investments has dropped to 40%, down from half (50%) of those surveyed in 2010.   

• Despite this, Tampa area residents are making other important preparations. Compared to people across the 
U.S. significantly more locals report spending a lot of time considering where they’ll live in retirement (33% vs. 
24%) and planning for how they’ll rest and relax (32% vs. 24%).  

• But those who have yet to retire may be planning to remain in the workforce longer than most Americans. Only 
3% say they expect to retire at age 60 or younger compared to 9% of people across the U.S. – and nearly one-
quarter (23%) plan to wait until age 69 or 70, compared 13% nationwide.  



24. Cleveland-Akron 
Preparation ranking: 26 
Confidence ranking: 22 
2011 ranking (composite): 27 
2010 ranking (composite): 25 
 
• While Cleveland area residents are as likely as people across the U.S. to be making financial preparations 

for retirement, the metro’s year-over-year trend isn’t positive. The 70% of locals who say they’ve taken this 
important step is the lowest number to report doing so in three years – down from 74% in 2011 and 78% 
in 2010.  

• This lack of planning may be at least partially to blame for the mixed sentiments locals express about 
retirement. Compared to last year, significantly more metro area residents say they believe they will 
achieve their dreams in retirement (20% vs. 11%). Despite this the number who report positive feelings 
(64%) has dropped steadily since 2010 (75%). But this may not be the whole story as those who report 
negative feelings (28%) have also declined since last year (37%). Overall, positive and negative 
sentiments are on par with the national average.  

• So what could be behind these varied emotions? People in the Cleveland area may be struggling with 
uncertainty over future healthcare costs (31%) and potential changes to Social Security (24%), the two 
issues they believe are most likely to jeopardize their retirement plans. These concerns may also 
influence the decisions they’ll make in November as locals say political candidates’ positions on 
healthcare (88%), Social Security (86%) and Medicare (86%) are likely to impact their vote.  

• But despite all of this, it appears that people in the Cleveland metro are looking forward to some aspects 
of retirement. While the majority (54%) say they’ve made plans to ensure they remain healthy, locals are 
also likely to report making plans to spend more time with family (40%) and deciding how they will rest 
and relax (25%) once they leave the workforce.     

 
 
 
25. Baltimore 
Preparation ranking: 30 
Confidence ranking: 24 
2011 ranking (composite): 21 
2010 ranking (composite): 9 
 
• Unfortunately, Baltimore residents haven’t made up the ground they lost last year, when the metro fell 

from ninth to 21st on the index. Fewer than three-quarters (73%) of locals report making financial 
preparations for retirement, down from 80% last year and 83% in 2010 – although this is still above the 
national average (70%). It appears that people have fallen off track in multiple ways. Compared to 2010, 
significantly fewer locals report determining how much income they’ll need in retirement (22% vs. 34%) or 
the amount they need to save (14% vs. 33%). Perhaps as a result, they are also less likely to say they’ve 
set aside money for retirement (65% vs. 75%).  

• When it comes to planning for their lifestyle in retirement, Baltimore residents have some additional work 
to do. Two-thirds (68%) say they’ve spent a lot of time planning for at least one retirement activity, 
compared to 75% of their peers nationwide. In particular, locals are less likely than people across the U.S. 
to say they’re making plans to spend more time with family (30% vs. 40%) or determining how they’ll rest 
and relax (17% vs. 24%). 

• There is some good news. The majority (65%) of people in the metro area continue to express positive 
feelings about retirement – and those who say thinking about this milestone makes them happy (42%) 
optimistic (39%) and hopeful (38%) have all increased since last year. They may be getting more realistic 
about one aspect of retirement planning – estimating the number of years they’ll need to live on their 
savings. Locals estimate that they’ll spend an average of 18.5 years in retirement – longer than the 16.6 
years they reported last year, but still far from the 30 years most financial professionals recommend. 

• Some of their plans are changing, though. Nearly one-quarter (23%) of locals admit that they’ve made 
changes to their retirement date, citing a variety of reasons including a job loss or setback (37%), health 
issue (33%), lack of savings (27%) and loss of equity in their home (13%) – a factor cited by significantly 
fewer people across the U.S. (5%).  

• But despite the fact that only 5% of locals say poor returns on investments caused them to stay in the 
workforce longer than planned, the markets continue to cause concern. Twenty-three percent of Baltimore 
residents believe poor returns are the issue most likely to jeopardize their retirement plans, compared to 
16% of all Americans, and nearly equal to the number of locals who cite changes to Social Security (25%) 
and healthcare costs (24%).  



 
 
26. New York 
Preparation ranking: 24 
Confidence ranking: 26 
2011 ranking (composite): 29 
2010 ranking (composite): 26 
 
• The New York City metro area has yet to break out of the bottom five, and unfortunately, locals appear to 

be falling even further behind this year. Sixty-two percent say they’ve made financial preparations for 
retirement – significantly lower than the national average (70%) and fewer than in 2011 (73%) and 2010 
(76%).  

• Those who say they’ve set aside money for this milestone have also declined dramatically in just one year 
(58% vs. 70%), as have the number who report contributing to an employer-sponsored retirement plan 
(40% vs. 51%) and setting aside money in their own savings and investments (42% vs. 55%). 

• But despite their lack of planning, local sentiment does seem to be improving. Less than one-third (30%) 
of people in the Big Apple report negative feelings when they think about retirement, compared to 41% 
two years ago. In particular, significantly fewer say they feel anxious (15% vs. 25%) or sad (6% vs. 12%) 
than did so in 2010.  

• Perhaps those who have already left the workforce can provide some valuable perspective for those who 
haven’t yet reached this milestone. Among locals who retired earlier than planned, most cited a health 
issue (45%) or a job loss or setback (38%) as their primary reason. By comparison, 25% of all local 
respondents believe health care costs are the issue most likely to jeopardize their retirement plans; 10% 
say job security.    

• So where’s the silver lining? It could be hidden in the fact that only 39% of NYC residents admit they’re 
concerned they’ll outlive their retirement savings compared to nearly half (47%) of respondents 
nationwide. People in the largest American city have some catching up to do, but a comeback isn’t out of 
the question. 

 
 
27. Chicago 
Preparation ranking: 20 
Confidence ranking: 27 
2011 ranking (composite): 11 
2010 ranking (composite): 13 
 
• While the number of locals (71%) who report making financial preparations for retirement remains on par with 

the national average (70%), some metro area trends may be a cause for concern. Compared to 2011, fewer 
Chicagoans say they are setting aside money for retirement (65% vs. 70%) or contributing to an employer-
sponsored plan (47% vs. 53%). But what could be their biggest oversight? Failing to determine how much 
income they’ll need in retirement. Significantly fewer Chicago area residents report taking this step than did so 
last year (16% vs. 29%) – and the local metro is also well below the national average (23%).  

• The fact that fewer Chicagoans are consulting with a financial advisor could be partially to blame. Since 2010, 
the number of locals who report seeking professional retirement planning advice has declined dramatically 
(17% vs. 27%). This could also help explain why fewer Windy City residents say they feel on track for 
retirement than did last year (32% vs. 41%) – and why only 10% report feeling very financially prepared for this 
milestone. 

• So, what’s going well? One positive sign is that metro area residents are continuing to plan for the activities 
they’d like to pursue during retirement. More than three-quarters (76%) say they’ve spent a lot of time thinking 
about at least one activity, including ensuring they remain healthy (57%), spending more time with family 
(44%), deciding where they might live (27%) and how they’ll rest and relax (27%).  

• But unfortunately, their feelings about retirement are not as upbeat. The number of Chicagoans who express 
positive emotions about retirement has declined since last year (59% vs. 68%) – and less than one-third (28%) 
report feeling optimistic, compared to 39% in 2011 and 42% in 2010. 

• Disruptions to their retirement plans could be adding to the lack of optimism. More than one-third of local retires 
say they changed their retirement date – and it appears most left the workforce earlier than they intended. 
Among these, 47% say they retired early due to a health issue, while 40% cite a job loss or setback.  

• Health concerns also appear to be impacting the decisions they’ll make in November. The vast majority of 
Chicago residents say a political candidate’s position healthcare (90%) and Medicare (88%) are likely to impact 
their vote – significantly the higher than the 81% of people nationwide who put the same emphasis on Medicare 
– and nearly one-quarter (23%) say healthcare costs are the issue most likely to jeopardize their retirement.  

  



28. Indianapolis 
Preparation ranking: 21 
Confidence ranking: 28 
2011 ranking (composite): 30 
2010 ranking (composite): 29 
 
• Indianapolis isn’t winning any races, but they are making up some ground when it comes to preparing 

financially for retirement. Locals are more likely than people across the U.S. to say they’ve set aside 
money for retirement (69% vs. 63%), and while the national average has declined over the years, the 
number of Indianapolis residents taking this step has continued to increase since 2010. Locals are also 
more likely than the average American to report setting aside money in an employer-sponsored plan (58% 
vs. 47%). 

• Student loan debt could be hindering some locals’ ability to save. They are more likely than their peers 
across the U.S. to say student loans are impacting their current financial situation (21% vs. 14%). One-
third (31%) of those who share this concern say it’s because they’ve assumed payments on loans they co-
signed for a child or grandchild who is currently unable to make payments. 

• Locals may benefit from giving some more thought to the lifestyle they desire after they leave the 
workforce. Slightly more than half (53%) have planned for at least two activities during retirement – and 
only 18% of area respondents say they’ve given a lot of thought to where they’d like to live, compared to 
24% of all Americans. Whether they decide to stay or relocate, they likely won’t be idle. Nearly one-
quarter (23%) have made plans to do more meaningful work during retirement – a steady increase since 
2010 when 14% reported the same. 

• Speaking of work, local retirees are much more likely than their peers nationwide to say they changed 
their retirement date (37% vs. 27%). While Indy residents are most likely to cite a health issue (40%) as 
the primary reason they left the workforce, they are also more likely than the average American to say 
their financial situation was their main motivation for retiring early (26% vs. 9%). Only 18% cited a job loss 
or setback, compared to 30% of people across the U.S. who retired earlier than planned.  

 
 
29. Charlotte 
Preparation ranking: 25  
Confidence ranking: 29 
2011 ranking (composite): 22 
2010 ranking (composite): 27 
 
• Charlotte residents appear to be falling further behind when it comes to retirement readiness. While locals 

are almost as likely as people across the U.S. to report making financial preparations for retirement (69% 
vs. 70%), the number doing so has steadily declined since 2010. The metro also appears to be an outlier 
in an otherwise upward regional trend – Nashville, Atlanta and Raleigh all made significant climbs up this 
year’s index. The metro area’s higher than average unemployment rate could be at least partially to blame 
for driving down locals’ confidence and preparation for retirement.  

• Compared to previous years, the number of metro area residents who say they are setting aside money in 
an employer sponsored plan (53%), determining the income they’ll need for retirement (21%) or consulting 
with a financial advisor (22%) have all declined since 2010. During this same period, there has also been 
a steady drop in the number of locals who report positive feelings when they think about retirement –  
currently 57% express positive sentiments, down from 63% last year and 70% in 2010. Those who say 
they feel optimistic about this milestone have dropped significantly since 2010 (30% vs. 42%).  

• While only 10% of local respondents say student loan debt is currently impacting their financial situation, 
those who do are faced with some difficult trade-offs. The majority of this group say they’ve reduced day-
to-day spending (91%) or delayed a major purchase (61%) – but more than one-third (38%) admit they’ve 
reduced the amount they’re saving in retirement accounts in order to deal with this debt. 

• So what’s the silver lining? Charlotte area residents appear to be committed to maintaining their health as 
they age – which could reduce their future healthcare costs. Half (50%) say they’ve done a lot of planning 
to ensure they’ll stay healthy in retirement, and of local retirees who retired earlier than planned, less than 
one-third (31%) cite a health issue as the primary reason, compared to 46% of their peers nationwide. 
Despite this, one-quarter (25%) believe health care costs are the issue most likely to jeopardize their 
retirement plans; an equal number cite changes to Social Security (25%).  

 
  



30. Washington D.C.  
Preparation ranking: 27 
Confidence ranking: 30 
2011 ranking (composite): 25 
2010 ranking (composite): 23 
 
• The D.C. metro’s fall to the bottom of this year’s index is due largely to a gradual decline in the number of 

locals who report making financial preparations for retirement. Two-thirds (68%) of D.C. residents say 
they’ve set aside money for retirement, a significant drop since 2010 when four-in-five (80%) reported 
doing so. Those who report setting aside money in their own savings in investments (50%), determining 
how much they need to save for retirement (17%) and consulting with a financial advisor (22%) also 
declined during this period. This may help explain why only 12% of D.C. locals say they feel very 
financially prepared for retirement – down from 21% who reported feeling this way last year. 

• The good news? People in the nation’s capital are more likely than their peers nationwide to say they’re 
contributing to an employer-sponsored retirement plan (59% vs. 47%) – on par with last year (58%), but 
still less than in 2010 (65%). And while the area hasn’t seen an uptick in positive feelings, slightly fewer 
D.C. residents are associating negative sentiments with retirement (35%).   

• Metro area residents may want to consider how they’ll fill their time once they leave the workforce. 
Compared to 2011, locals are less likely to say they’ve spent a lot of time planning for at least one activity 
they’d like to pursue in retirement (68% vs. 77%), and even fewer have planned for two or more activities 
(51% vs. 62%). The most significant declines are in the number who say they plan to spend more time 
with family (27% vs. 46%) and have considered where they want to live in retirement (15% vs. 27%); the 
number who plan to travel has also fallen (21% vs. 29%).  

• Perhaps some simply plan to keep working. Nearly one-third (31%) say they’ll stay in the workforce 
as long as they’re able. However, they may want to prepare for an obstacle. Among D.C. area 
retirees who changed their retirement date, 56% say a health issue forced them to leave the 
workforce earlier than planned. 

• While one-in-five people in the metro say healthcare costs (21%) and changes to Social Security 
(23%) are the most likely to jeopardize their retirement plans, a nearly equal number cite poor returns 
from investments (22%) – significantly higher than the 16% of all Americans who express this 
concern. All the more reason for locals to take a more proactive approach to retirement planning – 
including making sure their portfolios are properly diversified.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
About the survey 
 
The New Retirement Mindscape 2012 City Pulse index was created by Ameriprise Financial utilizing survey 
responses from 10,063 U.S. adults ages 40-75. The survey was commissioned by Ameriprise Financial, Inc. 
and conducted online by Harris Interactive from June 15 - June 30, 2012. The national average sample and 
the 30 U.S. metropolitan areas were each weighted independently to best represent each area. Propensity 
score weighting was also used to adjust for respondents' likelihood to be online.    
 
 
Brokerage, investment and financial advisory services are made available through Ameriprise Financial Services, Inc. Member FINRA and 
SIPC.  
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